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Installation guide



Read this first

Read through this installation guide carefully
before you install the product. Keep the
installation guide for future reference.

Legal considerations

Video and audio surveillance can be regulated
by laws that vary from country to country.
Check the laws in your local region before using
this product for surveillance purposes.

This product includes the following licenses:

o one (1) H.264 decoder license

®  one (1) H.265 decoder license

To purchase further licenses, contact your
reseller.

Liability

Every care has been taken in the preparation of
this document. Please inform your local Axis
office of any inaccuracies or omissions. Axis
Communications AB cannot be held responsible
for any technical or typographical errors and
reserves the right to make changes to the
product and manuals without prior notice. Axis
Communications AB makes no warranty of any
kind with regard to the material contained
within this document, including, but not limited
to, the implied warranties of merchantability
and fitness for a particular purpose. Axis
Communications AB shall not be liable nor
responsible for incidental or consequential
damages in connection with the furnishing,
performance or use of this material. This
product is only to be used for its intended
purpose.

Intellectual property rights

Axis AB has intellectual property rights
relating to technology embodied in the product
described in this document. In particular,

and without limitation, these intellectual
property rights may include one or more of
the patents listed at axis.com/patent and one
or more additional patents or pending patent
applications in the US and other countries.

This product contains licensed third-party
software. See the third-party license
information in the product's user interface for
more information.

This product contains source code copyright
Apple Computer, Inc., under the terms

of Apple Public Source License 2.0 (see
opensource.apple.com/apsl). The source code is
available from developer.apple.com/bonjour/.

Equipment modifications

This equipment must be installed and used

in strict accordance with the instructions
given in the user documentation. This
equipment contains no user-serviceable
components. Unauthorized equipment changes
or modifications will invalidate all applicable
regulatory certifications and approvals.

Trademark acknowledgements

AXIS COMMUNICATIONS, AXIS, ARTPEC and
VAPIX are registered trademarks of Axis AB in
various jurisdictions. All other trademarks are
the property of their respective owners.

Apple, Apache, Bonjour, Ethernet, Internet
Explorer, Linux, Microsoft, Mozilla, Real, SMPTE,
QuickTime, UNIX, Windows, and WWW are
registered trademarks of the respective holders.
Java and all Java-based trademarks and logos
are trademarks or registered trademarks of
Oracle and/or its affiliates. The UPnP Word
Mark and UPnP Logo are trademarks of Open
Connectivity Foundation, Inc. in the United
States or other countries.

cro  MSZ2  ME2
m53 XE icrosD,
microSDHC, and microSDXC Logos are
trademarks of SD-3C LLC. microSD, microSDHC,
microSDXC are trademarks or registered
trademarks of SD-3C, LLC in the United States,
other countries or both.

Disposal and recycling

When this product has reached the end of its
useful life, dispose of it according to local laws
and regulations. For information about your
nearest designated collection point, contact
your local authority responsible for waste
disposal. In accordance with local legislation,
penalties may be applicable for incorrect
disposal of this waste.

Europe
¢l

EEE This symbol means that the product
shall not be disposed of together with household
or commercial waste. Directive 2012/19/EU

on waste electrical and electronic equipment
(WEEE) is applicable in the European Union
member states. To prevent potential harm

to human health and the environment, the
product must be disposed of in an approved
and environmentally safe recycling process.
For information about your nearest designated


https://www.axis.com/patent
opensource.apple.com/apsl
https://developer.apple.com/bonjour/

collection point, contact your local authority
responsible for waste disposal. Businesses
should contact the product supplier for
information about how to dispose of this
product correctly.

This product complies with the requirements
of Directive 2011/65/EU and 2015/863 on the
restriction of the use of certain hazardous
substances in electrical and electronic
equipment (RoHS).

China

10
\J This product complies with the
requirements of SJ/T 11364-2014, Marking
for the restriction of hazardous substances in
electrical and electronic products.
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Contact information
Axis Communications AB
Granden 1

223 69 Lund

Sweden

Tel: +46 46 272 18 00

axis.com

Warranty information

For information about Axis' product warranty
and thereto related information, go to
axis.com/warranty.

Support

Should you require any technical assistance,
please contact your Axis reseller. If your
questions cannot be answered immediately,
your reseller will forward your queries through
the appropriate channels to ensure a rapid
response. If you are connected to the Internet,
you can:

®  download user documentation and
software updates

® find answers to resolved problems in
the FAQ database, search by product,
category, or phrase

o report problems to Axis support staff by
logging in to your private support area

04 chat with Axis support staff

®  visit Axis Support at axis.com/support



https://www.axis.com
https://www.axis.com/warranty
https://www.axis.com/support

Cybersecurity

Axis security notification service
Axis provides a notification service with
information about vulnerability and other
security related matters for Axis devices. To
receive notifications, you can subscribe at
axis.com/security-notification-service.

Vulnerability management

To minimize customers' risk of exposure, Axis, as
a Common Vulnerability and Exposures (CVE)
numbering authority (CNA), follows industry
standards to manage and respond to discovered
vulnerabilities in our devices, software, and
services. For more information about Axis
vulnerability management policy, how to report
vulnerabilities, already disclosed vulnerabilities,
and corresponding security advisories, see
axis.com/vulnerability-management.

Secure operation of Axis devices
Axis devices with factory default settings
are pre-configured with secure default
protection mechanisms. We recommend
using more security configuration when
installing the device. To find out more
about Axis hardening guides and other
cyber security related documentation, go to
axis.com/support/cybersecurity/resources.

Learn more!
Visit Axis learning center axis.com/learning for
useful trainings, webinars, tutorials and guides.


https://axis.com/support/cybersecurity/security-notification-service
https://www.axis.com/support/cybersecurity/vulnerability-management
https://www.axis.com/support/cybersecurity/resources
https://www.axis.com/learning
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IMPORTANT INFORMATION

This product must be integrated into a final product or solution
and is not intended for stand-alone use. Consequently, this
product must be properly integrated into a suitable casing before
it is made available to the end user. The entity or person who
integrates this product into a final product or solution is also
responsible for ensuring that the final product fulfills safety, EMC
and other regulatory standards required by law and that the final
product is certified accordingly.

INFORMATIONS IMPORTANTES

Ce produit doit étre intégré dans un produit ou une solution
final(e) et n'est pas destiné & une utilisation autonome. Par
conséquent, ce produit doit étre correctement intégré dans un
boitier appropri¢ avant de le mettre a la disposition de I'utilisateur
final. L'entité ou la personne qui inteégre ce produit dans un
produit ou une solution final(e) a également la responsabilité de
s'assurer que le produit final respecte les normes relatives a la
sécurité, aux CEM et d'autres normes réglementaires exigées par
la loi et que le produit final est certifié en conséquence.

WICHTIGE INFORMATIONEN

Dieses Produkt muss in ein Endprodukt bzw. eine libergeordnete
Lésung integriert werden. Es ist nicht als eigenstdndiges Produkt
vorgesehen und muss daher sachgerecht in ein geeignetes
Geh&use eingebaut werden, bevor das Produkt dem Endkunden
zur Verfiigung gestellt wird. Die juristische oder natiirliche
Person, die die Integration des Produkts in ein Endprodukt

bzw. eine libergeordnete Lsung vornimmt, muss auBerdem
sicherstellen, dass das Endprodukt die geltenden Richtlinien
beziiglich Sicherheit und elektromagnetischer Vertraglichkeit
sowie weitere gesetzliche Vorschriften erfiillt, und dafiir sorgen,
dass das Endprodukt die entsprechenden Zertifizierungen erhalt.

INFORMAZIONI IMPORTANTI
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Questo dispositivo deve essere integrato in un dispositivo o
una soluzione finale e non & disponibile per I'uso autonomo.

Di conseguenza, questo dispositivo deve essere correttamente
integrato in un alloggiamento adatto prima di essere reso
disponibile per l'utente finale. L'entita o la persona che integra
questo dispositivo in un dispositivo o una soluzione finale &
inoltre responsabile di garantire che il dispositivo finale soddisfi
standard di sicurezza, EMC e altri standard normativi richiesti
dalla legge e che il dispositivo finale sia pertanto certificato.

INFORMACION IMPORTANTE

Este producto debe integrarse en un producto o solucion final y
no ha sido disefiado para ser utilizado de forma independiente.
Por lo tanto, este producto debe integrarse debidamente en la
carcasa adecuada antes de ponerlo a disposicion del usuario final.
La entidad o persona encargada de integrar este producto en un
producto o solucion final también sera responsable de asegurarse
de que el producto final cumple las normas de sequridad, EMC y
otras normativas que la ley exija y que el producto final cuenta
con las certificaciones pertinentes.

EERR

COERIE, RERERERIEV ) 1—2 3 VITHEEN
TWARENDY, BIMTCOFERAZENELIZEDT
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INFORMAGOES IMPORTANTES

Este produto deve ser integrado a um produto ou solugéo final e
nao se destina ao uso auténomo. Consequentemente, o produto
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deve ser adequadamente integrado a uma caixa apropriada antes
de ser disponibilizado para o usuario final. A entidade ou pessoa
que integrar esse produto a um produto ou solucéo final também
sera responsavel por garantir que o produto final atenda aos
padrdes de sequranca, EMC e outros padrdes regulatorios exigidos
por lei e que o produto final seja certificado de acordo.

BAXXHAA NHOOPMALINA

HacToAwnin npoaykT cnesyeT WHTErpupoBaThb C (hUHaIbHbBIM
NPOAYKTOM WAN PELIEHNEM W OH He MpeAHa3HauyeH AnA
aBTOHOMHOrO MCNONb30BaHUA. Takim 06pa3om, 3TOT NpoAyKT
cnedyeT Haanexalwm 06pa3om ycTaHaBAMBaTh B NOAXOAALLMA
KOpMyc Nepez ero npesocTaBieHneM KOHEUHOMY MOJb30BaTeio.
OpraHu3auva uim Nnuo, 3aHNMatoLLeecA UHTerpaunei 3Toro
npoayKTa B (DMHANbHbIA NPOAYKT WAN PELIEHNE, TakKe HeceT
OTBETCTBEHHOCTb 3a TO, YTO (PUHANbHbINA NPOAYKT byaeT 0TBeUaTh
Tpe6oBaHuAM k 6esonacHocTn, IMC n ApyruM HOPMaTUBHbLIM
CTaHAapTaM, YCTaHOB/IEHHbIM 3aKOHOM, B TOM unc/e 33
cepTudukaLmio NpoAyKTa COOTBETCTBYIOW M 06pa3oMm.
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microSD
microSDHC
microSDXC

microSD
microSDHC
microSDXC
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